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AIR-Global Connect

eSIM Instruction Manual

Thank you for your purchase. To ensure safe and proper use, please review the
following procedures and precautions. If you have any questions, please contact our
support center.

How to Install an eSIM

@ Connect to Wi-Fi before scanning the QR code.

@ Go to Settings and select “Add eSIM” or “Add Cellular Plan.”
@ Scan the QR code and follow the on-screen instructions.

@ After installation, confirm the network name (e.g., AIR).

If You Cannot Connect Depending on the device, APN settings may be required.

@ Restart your device.
@ Make sure Mobile Data is turned ON.
@ Confirm that the eSIM is enabled.
@ If necessary, check your data roaming settings.
@ If you still cannot connect, please configure the APN settings.
Android : [Settings] — [Network & Internet] — [Mobile Network] — [Access Point Names (APN)]
iPhone : [Settings] — [Cellular] — [AIR (this eSIM)] — [Cellular Data Network] — Enter APN under “Cellular Data”
X If it is not displayed, it may not be possible to change it due to the specifications of your device.

* Menu names may vary depending on device.
% The QR code is valid only once.

 CHok} Common Settings Name Any (e.g., AIR)
MR . Confirm That “AIR' (Android //i0S) APN mobiledata
Is Displayed -
Username Not required
Password Not required

*The displayed network name and its position may vary depending on the device, OS version, and network environment.

Scan the QR code and enter your ICCID (19 digits).
*%The ICCID is the number printed on the QR code sheet
(eSIM information) and is usually 19 digits.
My Page It can also be checked on your device.
(Check balance/charge) Android : [Settings] — [About Device] — [SIM Status]
iPhone : [Settings] — [General] — [About]
XThe location of this information may vary depending on
the device model and OS version.

my.ag-connect.jp

LINE Support Scan the QR code and add us as a friend OF
(24/7, 365 days a year) to contact support. Our operatorswill respond :

as soon as possible.




